
FREQUENTLY ASKED QUESTIONS 

EXECUTIVE ORDER N-37-20 SIGNED BY GOVERNOR GAVIN NEWSOM - EVICTION 

MORATORIUM  

CITY OF TORRANCE’S PUBLIC ORDER NO. 2020-1 SECTION 10 - TEMPORARY 

MORATORIUM ON EVICTIONS 

 

Background  

On March 27, 2020, Governor Gavin Newsom signed Executive Order N-37-20 that imposes 

limitations on evictions in the State of California through May 31, 2020 unless extended further 

due to the COVID-19 health crisis. A copy of Executive Order N-37-20 may be found here: 

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.27.20-EO-N-37-20.pdf. This Executive Order 

builds on the Governor’s previous Executive Order N-28-20 issued on March 16, 2020 

authorizing local governments to halt evictions. Essentially, Executive Order N-37-20 limits the 

enforcement of eviction orders if the basis of the eviction is nonpayment of rent, or a 

foreclosure, arising out of a substantial decrease in household or business income or substantial 

out-of-pocket medical expenses and the decrease was caused by the COVID-19 pandemic, or by 

any local, state, or federal response to COVID-19, and is documented.  

Locally, in response to the COVID-19 health crisis, on March 12, 2020, the City Manager, acting 

as the Director or Emergency Services, proclaimed the existence of a local emergency in the 

City of Torrance and declared a State of Emergency. This act was ratified by the City Council by 

Resolution on March 16, 2020. On this same date, the City Manager issued Public Order No. 

2020-1 and it was ratified by City Council. A copy of the Resolution ratifying Public Order No. 

2020-1 may be found here: https://www.cityoftorranceca.com/uploads/2/5/8/3/25831498/2020-

13_public_order__1_.pdf. On March 24, 2020, the Torrance City Council approved to extend 

Public Order No. 2020-1 through May 31, 2020. A copy of the Resolution extending Public Order 

No. 2020-1 may be found here: 

https://www.cityoftorranceca.com/uploads/2/5/8/3/25831498/2020-14_ratifying_public_order_1.pdf. 

Public Order 2020-1 included Section 10 which imposed a temporary moratorium on endeavors 

by landlords/noteholders to evict for non-payment of rent or mortgage payments by residential 

and commercial tenants/occupants impacted by the COVID-19 health crisis.  

What does the eviction moratorium mean for tenants/occupants in the City of Torrance? 

It means that if you are a tenant/occupant and you are unable to pay your rent or mortgage 

due to financial impacts related to the COVID-19 pandemic, the eviction moratorium states that 

you should not be evicted.  

“Financial impacts related to COVID-19” are as follows:  

https://www.gov.ca.gov/wp-content/uploads/2020/03/3.27.20-EO-N-37-20.pdf
https://www.cityoftorranceca.com/uploads/2/5/8/3/25831498/2020-13_public_order__1_.pdf
https://www.cityoftorranceca.com/uploads/2/5/8/3/25831498/2020-13_public_order__1_.pdf
https://www.cityoftorranceca.com/uploads/2/5/8/3/25831498/2020-14_ratifying_public_order_1.pdf


(1) Being sick with COVID-19, or caring for a household or family member who is sick with 

COVID-19;  

(2) Lay off, loss of hours, or other income reduction resulting from business closures or 

other economic or employer impacts of COVID-19.  

(3) Compliance with a recommendation from a government health authority to stay home, 

self-quarantine, or avoid congregating with others during the state of emergency;  

(4) Extraordinary out-of-pocket medical expenses; or 

(5) Child care needs arising from school closures related to COVID-19.  

(6) Loss of business income from reduced customer traffic for reasons related to COVID-19 

and emergency response requirements;  

(7) Inability to conduct business due to supply chain issues or emergency response 

regulations; and  

(8) Loss of businesses’ work force due to COVID-19 impacts.  

Who does the eviction moratorium apply to? 

The eviction moratorium in the City of Torrance’s Public Order No. 2020-1 applies to residential 

and commercial tenants/occupants that are impacted by the COVID-19 health crisis. The 

eviction moratorium in the Governor’s Executive Order N-37-20 applies only to residential 

tenants that are impacted by the COVID-19 health crisis. 

Does the eviction moratorium apply to all evictions? 

The Governor’s Executive Order N-37-20 applies only to residential evictions for non-payment 

of rent/mortage due to the financial impacts of COVID-19. 

The eviction moratorium in the City of Torrance’s Public Order No. 2020-1 applies to residential 

or commercial evictions for either of the following situations: 

(1) For nonpayment of rent or mortgage if the tenant/occupant demonstrates that the 

tenant/occupant is unable to pay rent or mortgage due to financial impacts related to 

COVID-19; or 

(2) For a no-fault eviction unless necessary for the health and safety of tenants, neighbors, 

neighboring businesses or the landlord or noteholder.  

The City of Torrance’s Public Order No. 2020-1 eviction moratorium applies to nonpayment 

eviction notices, no-fault eviction notices, and unlawful detainer actions based on such notices, 

served or filed on or after the date of March 12, 2020, when the City of Torrance declared a 

local state of emergency.  

What is a no-fault eviction?  

A no-fault eviction is any eviction for which the notice to terminate tenancy is not based on the 

alleged fault of the tenant. An example is when the landlord or his/her family decide to move 



into the unit or where the landlord otherwise wishes to remove the unit from the housing 

market and no longer wants to rent it out.  

Does this mean that tenants/occupants no longer have to pay their rent or mortgage? 

No. Tenants/occupants are not relieved of their obligation to pay their rent or mortgage. The 

landlord or noteholder may seek the unpaid rent or mortgage after the expiration of the local 

emergency and the tenant/occupant must pay within 6 months of the expiration of the local 

emergency. However, the landlord or noteholder may not charge or collect a late fee for rent or 

mortgage that is delayed for the reasons stated in the orders due to COVID-19.  

What does the tenant/occupant have to provide the landlord/noteholder under these 

orders? 

Under the City of Torrance’s Public Order 2020-1, a residential or commercial tenant/occupant 

has to notify the landlord/noteholder in writing of loss income and inablity to pay full rent due 

to financial impacts related to COVID-19, and provide documentation to support the claim, 

within 30 days after the date that rent/mortgage is due.  

For the City of Torrance’s Public Order 2020-1, “in writing” can include an e-mail or text 

communication to a landlord or noteholder or representative of either one with whom the 

tenant/occupant has previously corresponded by e-mail or text communication.  

Under the Governor’s Executive Order N-37-20, a residential tenant has to, prior to the date of 

the order, paid rent due to the landlord pursuant to an agreement and: 

(1) Notify landlord in writing before the rent is due, or within a reasonable period of time 

afterwards not to exceed 7 days, that the tenant/occupant needs to delay all or some 

payment of rent or mortgage because of an inability to pay due to reasons related to 

COVID-19.  

(2) Retains verifiable documentation, which can include termination notices, payroll check 

stubs, signed letters/statements from employer, bank statements, medical bills, or 

receipts/invoices of child care costs related to COVID-19. This documentation may be 

provided to the landlord no later than the time upon payment of back-due rent.  

What should a tenant/occupant do if a notice to pay or quit is received?  

The City of Torrance cannot give legal advice to members of the public. However, the best 

course of action to take is to inform the landlord/noteholder immediately that you were unable 

and/or still not able to pay your rent or mortgage in full between the dates of March 12, 2020 

to May 31, 2020 due to the COVID-19 health crisis and the criteria listed above applied and still 

applies to you. 

 

 



What if an eviction action is filed against a tenant/occupant who falls within these orders?  

These orders can be used as an affirmative defense in the event a landlord/noteholder 

commences an eviction action, such as an unlawful detainer, in violation of these orders. Do 

not ignore any notices you receive regarding an unlawful detainer.  It is important to seek legal 

advice in responding to an unlawful detainer. Please see the legal referral links below.   

What happens if the tenant/occupant already incurred unpaid rent prior to these orders 

being issued? 

The tenant/occupant can still be liable to the landlord/noteholder for unpaid rent. Nothing in 

these orders prevent a landlord/noteholder to recover for rent that was not paid prior to these 

orders being put in place.  

How long are the eviction moratorium orders in effect for?  

Executive Order N-37-20 and Public Order No. 2020-1 are both in effect until May 31, 2020.  

As a landlord/noteholder, what am I not allowed to do under these orders?  

Under the Governor’s Order and the City of Torrance Public Order No. 2020 -1 if a 

landlord/noteholder knows that a tenant/occupant cannot pay some or all of the rent of 

mortgage temporarily for the above-stated COVID-19 related reasons, a landlord/noteholder 

shall not serve a notice to pay or quit, file or prosecute an unlawful detainer action, or 

otherwise seek to evict for nonpayment.  

Under the City of Torrance Public Order No. 2020-1 no-fault evictions are also prohibited 

through May 31, 2020. 

Does the Office of the City Attorney assist with any conflict if the landlord/noteholder for a 

tenant/occupant does not want to recognize the eviction moratoriums?  

The Office of the City Attorney does not assist or represent members of the public in private 

legal matters. However, tenants/occupants and landlords/noteholders may seek the advice 

from a private attorney, or a non-profit organization that specializes in assisting 

tenants/occupants or landlords/noteholders with evictions or eviction related issues.  

Also, here are some lawyer referral services that you may find helpful: 

Los Angeles County Bar Association: https://www.smartlaw.org/ 

South Bay Bar Association: https://southbaybar.org/lawyer-referral/ 

Here is a list of legal groups that assist tenants/occupants with housing issues. This document 

was compiled by the City of Los Angeles.  

https://hcidla.lacity.org/system/files_force/documents/rso_legal_referrals_english-

spanish.pdf?download=0 

https://www.smartlaw.org/
https://southbaybar.org/lawyer-referral/
https://hcidla.lacity.org/system/files_force/documents/rso_legal_referrals_english-spanish.pdf?download=0
https://hcidla.lacity.org/system/files_force/documents/rso_legal_referrals_english-spanish.pdf?download=0


DISCLAIMER:  

Nothing in this document or any of the documents linked by hyperlinks that are contained in 

this document are intended as legal advice or a legal opinion. You should seek the advice of 

legal counsel of your choice before acting upon any information in this site. Contacting the 

Office of the City Attorney by telephone, e-mail, or other means, or transmitting information to 

the Office of the City Attorney, will not establish an attorney-client relationship.  


